
18th March 2021
14:00 – 16:30h GMT time (15.00-17.30 CET)

WEBINAR

FAIRNESS FOR WOMEN 
AS USERS OF SURFACE 
TRANSPORT SERVICES

Challenges and good practice

This project has received funding from the European 
Union’s Horizon 2020 research and innovation 
programme under grant agreement No. 824326.

The DIAMOND Project invites you to take part in 
an interactive webinar conference to discuss the 
barriers and facilitators faced by women as users 
of surface transport services.

The format will be a panel discussion between our 
academic researchers and you, the professionals 
from the transport sector and transport experts, in 
order to ensure relevant findings are translated 
accurately into outputs suitable for transport 
organisations. 

We would very much like you to be part of 
the overall discussion.

Topics for discussion:

1. Exploring the challenges faced and good 
practices found in transport organisations 
surrounding appropriate considerations 
for women as users.

2. The development of a benchmarking or 
maturity model for fairness in the use of 
different surface transport services 

3. A workshop discussion to summarise key 
areas of future work and data collection

Transport plays an important role in our economies and societies and has a large impact on growth and 
employment. To create a fair and inclusive society where equality of outcome is important and where no-
one is disadvantaged relative to another by virtue of their gender, the European Union (EU) commissioned 
project DIAMOND to collect and analyse gender disaggregated data to develop a toolbox for transport 
equity analysis to enhance fair access for women as users of transport services. 

To this end we have been collecting primary data from across Europe, the UK and Ireland to identify the 
barriers and facilitators of primarily women as users of transport services across Europe in order to 
develop guidelines for transport operators to help them improve a fair and inclusive service provision.

JOIN HERE!

http://www.diamond-project.eu/
https://www.tfaforms.com/4888453
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14.00 – Welcome and introduction
M. Chiara Leva, Yvonne Hail, DIAMOND project

Maria Cristina Marolda, Former European Commission Policy Officer, Transport Expert

SECTION 1: Surface transport fairness & inclusivity
14.10 –The gender dimension of travel behaviour

Wei-Shiuen Ng, Advisor of sustainable transport and global outreach, International Transport Forum, 
OECD

14.20 – Issues raised and challenges faced by women in surface transport
Ajeni Thimnu, Akansha Lohmore, Chiara Leva, Lectuer, TU Dublin

14.40 - Q&A and Feedback session

SECTION I1:  Bicycle sharing: fairness & inclusivity
15.00 – Opportunities and challenges for women using bike sharing services: 
DIAMOND data collection results

Wafaa Saleh, Professor, Edinburg Napier University

Chris Blache, Urban Anthropologist, co-founder, Genre & Ville

15.20 – Q&A and Feedback session

SECTION I1I:  Autonomous Vehicles: fairness & 
inclusivity

15.40 - Women experience and preferences as AV users
Begoña Mateo, and Ricard Barberà, Human Factor Researchers, IBV

16.00 – Q&A and Feedback session and closure

PRELIMINARY AGENDA
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SPEAKERS

Yvonne Hail
Research fellow, University of Stirling

Dr Yvonne Hail is a research fellow at the university of Stirling. Yvonne is a 
former transport manager who worked in the construction industry in 
Scotland who is now qualitative researcher with experience in conducting 
international and interdisciplinary research projects.

This project has received funding from the 
European Union’s Horizon 2020 research 
and innovation programme under grant 
agreement No. 824326.

Maria Cristina Marolda
Former European Commission Policy Officer, Transport Expert

Cristina Marolda has been for almost 30 years Policy Officer at the European 
Commission, in charge of Research & Innovation in the transport system. She 
has always been active in supporting focused research and policy 
mainstreaming to reach a proper gender balance in mobility.

She is now an independent expert on Inclusive Transport Systems and 
Governance of Innovation and Disruptive Technologies.

Wei-Shiuen Ng
Advisor Sustainable Transport and Global Outreach, International 
Transport Forum, OECD

Wei-Shiuen Ng is Advisor on Sustainable Transport and Global Outreach in 
the International Transport Forum (ITF) at the Organisation for Economic Co-
operation and Development (OECD). She leads gender in transport related 
research and policy analysis at the ITF, as well as transport and climate change 
policy development. Wei-Shiuen is also an Adjunct Professor at the Paris 
Institute of Political Science (Sciences Po), a member of the Scientific 
Committee of the World Conference on Transport Research Society 
(WCTRS) and co-chairs the Special Interest Group on Transport and Climate 
Change. She currently serves on the United States Transportation Research 
Board (TRB) of the National Academies Committee on Transportation in the 
Developing Countries and Committee on Transportation Demand 
Management.

In order of appearance
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Maria Chiara Leva
Lecturer, Technological University Dublin

Maria Chiara Leva is a Lecturer in Technological University Dublin in the
College of Environmental Health, she is an associated PI in the Science and 
Technology in Advanced Manufacturing research centre and in the Centre 
for Innovative Human systems both in Trinity College Dublin. Chiara is the
co-chair of the technical committee on Human Reliability for the European
Safety and Reliability Association, former chair of the Irish Ergonomics
Society and co-chair of the scientific steering group for the first Symposium
on Human Mental Workload (H-Workload). Dr Leva has more than 70 
publications on Human Factors, Operational Risk Assessment and Safety 
Management in Science and Engineering Journals, she is a member of the
editorial board for two of those journals.
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Wafaa Saleh
Professor, Edinburgh Napier University 

Wafaa Saleh is a Chartered Engineer with over 30 years’ experience in 
teaching, research and practice. The main focus of her research interests 
includes modelling travel behaviour, transport demand management, 
accident analysis and investigations and transport and the environment. 
Wafaa has successfully published over 100 articles and edited few books and 
Special Issues at top academic international transport Journals. She has been 
invited as keynote addresses and to international external examinations. 
Wafaa has a vision for her research and academic activities “Our academic 
research and scholar activities have to have a positive contribution to the 
development and wellbeing of our communities”. Impacts of transport and 
travel on the community have been the highlight of a number of her 
teaching and research activities. She is marketing this vision in international 
talks, publications and other scholarly activities.

Augustus Ababio-Donkor
Research Assistant, Transport Research Institute, Edinburgh Napier 
University

Dr Augustus Ababio-Donkor is a Research Assistant at the Transport 
Research Institute, Edinburgh Napier University. Prior to his PhD studies, 
Augustus was a Senior Engineer at the Department of Urban Roads (DUR), 
Ghana (2007-2016). Augustus had his Masters and PhD degrees in 
Transport Planning and Engineering. His research interests include travel 
demand modelling, behavioural economics and behavioural based travel 
modelling.
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Chris Blache
Urban anthropologist and co-founder, Genre et Ville

Chris Blache, an urban anthropologist, co-fonded Genre et Ville in 2012 with 
urban designer and planner, Pascale Lapalud.  She studied Psychology at Paris' 
University, graduated from the Conservatory of Music in Brooklyn New 
York.  Back in France, she obtained an MBA degree at ESCP/EAP, Paris.  She 
created and managed 9A+ Consulting from 1997 to 2012. An accomplished 
business and socio-ethno consultant with proven success and expertise in 
international market research and business innovation she is actively involved 
in women and LGBTI rights since 2008. She is a founding member of CBLP 
CestBeauLePouvoir and as such has initiated a number of artistic projects, 
among them “L’Eternel Masculin” and the “Petite Ceinture” series.
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Begoña Mateo
Senior researcher on Human Factors, IBV

Begoña Mateo holds a PhD Industrial Engineering and works as senior 
researcher in IBV since 2003. She has wide experience in ergonomics and 
user centred innovation applied to the consumer goods and transport 
sector. Her expertise is focussed on the determination of the objective 
causes of comfort and satisfaction following a user-centred approach and 
the analysis of the effect on human behaviour of the new technological 
solutions in the transport sector.

Ricard Barberà
Researcher on Human Factors, IBV

Ricard Barberà holds a PhD in Health and Well-being Technologies and 
works as researcher in IBV since 1998. His background is related to the 
assistive technologies sector, with an extended experience in accessibility 
and ageing. He has collaborated and published different sectoral studies, 
such as the industry of assistive ICT in Europe or the consumption and 
buying habits of elderly people in Spain. He is an urban bike commuter.
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WOMEN EMPLOYED IN TRANSPORT
Challenges and good practice from a surface 
transport perspective

www.diamond-project.eu

@DIAMOND_H2020

info@diamond-project.eu

https://diamond-project.eu/diamond-webinar-women-surface-
transport-users/

MORE INFORMATION

https://diamond-project.eu/diamond-webinar-women-surface-transport-users/



